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The Impact of the Quality of Work Life on the Performance of
Employees in the Presence of Job Attachment As A Mediating
Variable: An Applied Study on the Republican General
Teaching Hospital in Taiz Governorate
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Dr. Abdul Rahman Muhammad Ahmed Al-Sufyani
Associate Professor, Taiz University

Abstract

The study aims to verify the impact of the quality of work life on the
employee performance in republican general teaching hospital in the city of
Taiz in the presence of job engagement as a mediating variable. The study
population consisted of all employees in government hospitals in the city of
Taiz, whose number is 607 employees. A stratified random sample of 136
employees was selected and 194 was adopted for statistical analysis. To
achieve the objectives of the study, the descriptive approach was used, and a
number of statistical methods were used, such as arithmetic means, standard
deviations, Cronbach's alpha test, exploratory and confirmatory factor
analysis and structural equation modeling, the study shows that there is a
positive impact of the quality of work life in the hospital under study on the
job engagement. Also, it shows that job engagement positively affects the
employee performance. Further, it shows that job engagement plays a totally
mediating role in strengthening the relationship between quality of work life
and employee performance.
Keywords: Quality of work life, job engagement, employee performa.
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