[ daall cilasid) 3aga B 1Y) cpsalll S i) Gaa i e /3 (b ) /sz;t,u\]

ot s o | pg—la-l.l e | h—olﬂ E—Iao g} SUJHAS@W

Gk

</
‘PC";

journal@alsaeeduni.edu.ye g
$2023 (A)3sl «(B) sl Ty, o e

Vol (6), No(4), Sep., 2023
ISSN: 2616 — 6305 (Print)  ISSN: 2790-7554 (Online) and A

rdoaall clasdld) 33 g (A g 1Y) Csall)
L gSal) bl A Al du o
BELEUIPY

Glaad al) we deaa (M) /Aalyl)
donaa s ) o) siSa dlls
O daala ldad) Gl Al S e
elan2000ghtan@gmail.com
(dad) daa) daaa Cpaa ) 1 /2
D Al g plaY) o slall 4408 (@l L AU
Alsufyani2009@gmail.com

82023/5/7 y&ill 41 g f 22023/4/5 Eagd) asled fo
sAdaal) 28 ga

https://journal.alsaeeduni.edu.ye



https://journal.alsaeeduni.edu.ye/
mailto:journal@alsaeeduni.edu.ye
mailto:elan2000qhtan@gmail.com
mailto:Alsufyani2009@gmail.com

[ daall cilasid) 3aga B 1Y) cpsalll S i) Gaa i e /3 (b ) /Z.".;t,d\]

sdoaall cileadd) Baga B s I oSl i
da g8al) clddtial) 8 diae Ay
0 Adasy
Odaad Gal) ae daaa o) /Adaly)
inia 5la) o) ) S0 s
a3 Aaala (Ll el Al S
g.i'w\ daal daana (paa ) Ae /2
Jd Amala g plal) o glall A4S (@l jLia Sl

uadlall

bt el dmall cilerall saga 8 (@Y aSall LA s ) Al céag
Lde LoasSall ibidinally Cplalall maes (e Adall asine G555 28y . jad Aires ZaasSall
(264) cre 30 Al Ao Ahe JLAA) w35 (Ailisay Liliga (862) ppare alldly
B (Y Sl joma 1 nsan (e A3sSe Al agile e ¢ Leal) paiadl G 835k
i)y Ly Lt (e paal) aas llly alad deds Lonall laaall Baga gy Slad
(sl meiall pladin) a3 Al Calaal aiaily . Slasy) dilatl) & dlaal (224) ek
e Alaad) il ailV g dnlead) illac gl Zilany) Cullad) (e 20e Hladiad 2 WS
c33ially Jasead) dadll stV Jaleay (e Lol

55 e doasSal) b dinalls (laY) cpSall uds s oF dahall @il cuyelil
55 il lia oly daine Aoy els Liad Laall clesall Baga (gine Gl cdadine Ay ols
e b dialls donal) cleaal) s3ga & Linding sabals (oY) cp€all dblias] 45
«(B=0-209) selaadl Jaally ¢(B=0.243) Jladll JLadld o)) Ll (LS iyl
Gl 38 2ny Laiss ¢(B=0.098) ababedl anilig ¢(B=0.164) casyslly «(B=0.165) uinill
bl die aba Alatiad b Adlias) AN 3 (3958 2gag Al il cuyelil LS. il 4l
cllaly aiall) byl Uiy 2uhall dae bl )3Y) GaSall 3l (siue Jon
Dl Llaiad 8 dilean) AV I3 (3958 39a99 o(CuulaY) wllaly ksl SSalls ¢ sSl
oY) Ellaly Gada gl Sl il Uy Lsal) et Bagn (goisa Jsn dud)ll dle
L0 Ande e sSall cilbadia) coaall Gleadl) saga ()oY uCall dnlidal) clalsl)




[ daall cilasid) 3aga B 1Y) cpsalll S i) Gaa i e /3 (b ) /Z.".;t,d\]

Impact of administrative empowerment on the quality of
health services: A field study in government hospitals
in the city of Taiz

Researcher/ Ilan Mohammed Abdel Hag Qhtan
PhD Student in Health Administration - Taiz University

Dr. Abdulrahaman Mohammed Ahmed Al-Sufyani
Associate Professor at the College of Administration Sciences- Taiz University

Abstract

The study aimed to measure the impact of administrative empowerment
on the quality of health services in government hospitals in the city of Taiz.
The study population consisted of all employees of government hospitals in
the city of Taiz, who numbered (862) male and female employees. A
stratified random sample consisting of (264) individuals was selected from
the original community, and (224) questionnaires were adopted for
statistical analysis. To achieve the objectives of the study, a descriptive
approach was used, and a number of statistical methods were used, such as
arithmetic means, standard deviations, Pearson correlation coefficient, and
simple and multiple linear regression coefficient.

The results of the study showed that the level of implementation of
administrative empowerment in government hospitals in the city of Taiz
was high, and that the level of quality of health services was also high.

There is a statistically significant effect of administrative empowerment
with its combined dimensions on the quality of health services in the
hospitals under study. The positive effect was for effective communication
(B=10.243), teamwork (B = 0.209), motivation ( = 0.165), training (f = 0.164),
and power sharing (B = 0.098). While the dimension of trust has no effect.

The results of the study also showed that there were statistically
significant differences in the response of the study sample members
regarding the level of implementation of administrative empowerment in the
hospitals under study according to the variables (gender, in favor of males),
and (job position, in favor of administrators), and the presence of
statistically significant differences in the study sample members’ response
regarding the level of The quality of health services according to the job
position variable and for the benefit of administrators.

Keywords: administrative empowerment, quality of health services,
government hospitals in Taiz.
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